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AR ERS E > BARE R TS 0 B IARE 8 » AT SRS E SR -
2 ATRE B * AT =8 > —fi% Y (mobile phone ) ~ 1TEjEH AL (mobile TV) ~ ZEAY (smart phone ) -
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Abstract

Mobile phones play an important role in our daily lives, which has had a tremendous
influence on cell phone evolution within twenty years. It is easy to see the drastic change mobile
phones have made and how they are influenced by user demands. For this reason, the author
considers mobile phones as a model of product evolution. Taiwan has complete control of the
world's industrial supply chain of mobile phones, owning key production locations, and some
well-known worldwide brands in OEM. Therefore, Taiwan’s location is optimal for observing its
development. The purposes of this study are to conduct an overview of mobile phone evolution,
to analyze the development and functions mobile phones. Since the information of mobile phone
development isn’t well-documented, the local newspapers are a primary source for following the
development of these products. During research, keywords were used to retrieve information
from three major newspaper databases, from 1989, when cell phone were first used in Taiwan, to
December 2011. It is shown that the shape and function of these devices have become more like
the iPhone. Microsoft Access 2010, and valid photos and texts, where used to build a
chronological database. The ‘KJ’ method was adopted for the grouping of related illustrations
and texts. Nine experts were interviewed and confirmed the results. It was found that the
evolution of the mobile phone shows a correlation between peoples’ needs, and commercial tech
marketing. The overall development of this device can be categorized into four stages: status
symbol, practicality, novelty, and functionality. The shape development is also summarized into
four stages: form follows function, compactness, diversity and simplicity. Early development of
mobile phones gradually adapted PDA, cameras, Internet, GPS, etc., whereas todays’ phones
have the capabilities of a mini PC. Because of the influence mobile phones have worldwide, it
easy to observe individuals checking their phones for messages or news, living with their heads
“bowed down!” The new age of mobile phone design is leading into cloud technology,

iWatch-styles, as well as the emerging age of electronic healthcare applications.

Keywords : Mobile Phone, Function, Form, Evolution, Caring Design.



