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YT R RS ~ ARREAARENGIRREED " #ekEieE , (Hsu, Cai, & Wong, 2007) -
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Abstract

This study aims to explore the expectation, needs, and trend of active aging eco-tourism with
respect to guidance service experience through the service design framework. Semi-structured
interviews were first conducted to understand active aging people’s generally experience, needs,
and expectation in ecotourism. The interview results were then analyzed using affinity diagram
to identify the key factors that can affect aging people’s experience in ecotourism. In this study,
the active aging tourists are categorized into three types: passive, elastic, and enthusiasm. Active
aging people in each type were invited to participate in a workshop to observe and record their
behaviors, experience, and emotional reaction in guidance service using contextual inquiry,
cultural probe, and empathy tools. Based on the collected information in the workshop,
behavioral models including the flow model, the cultural model, the sequence model, the artifact
model, and the physic model, were used to identify experience gaps in guidance service and the
interactions between active aging elderly, artifact, and environment. From the study results, there
are six recommendations, from active aging people and stakeholder’s perspective, proposed as a
reference for relative guidance service providers to improve the ecotourism field: (1) ensure the
accessibility of guidance service, (2) connecting service experience with integrated information
objects, (3) arranging theme activities by considering the active aging’s characters, (4) the attitude
and techniques of tour guide, (5) guidance service hardware facilities and platforms, (6) utilize

smart phone as the main tool for guidance service.

Keywords: Active aging, Ecotourism, Service Design.



