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Abstract

When consumers are faced with various products, package design plays the role of
communicating with consumers. Making a product stand out in the marketplace and convey
comprehensive product messages to consumers thus becomes an issue that package designers
must pay attention to. To explore designers’ and consumers’ respective levels of cognition in
comprehending the communication design used for food packaging, and hence creating more
effective product designs, this study is conducted in two phases. Phase one involves gathering
food packaging samples by the stratified sampling method where 90 samples were identified
from a pool of 2,867 products. Phase Two involves holding Focus Group interviews, where two
mini-groups were selected for the interview based on their shopping frequency. The researcher
acted as the moderator in guiding the two focus groups and data collector through the discussion.
The data were axially coded before handing to two data analysts for respective categorization.

After consolidating the opinions from two focus groups, the following findings can be
concluded: (a) designer focus group has more choices than consumer focus group in
comprehending communication designs on food packages; (b) both focus groups found “texts”
the most effective design element in conveying visual design information, while “shape” is the
second effective design element; (c) the best combination in enhancing the comprehension of
visual design information for both focus groups is “brand name and product image”; (d) two
focus groups ranked the design elements in the order of their usefulness in comprehending food
package communication design as follows: texts > shape> image> color. The findings from this
study can provide designers with some guidelines in communication design for food packaging

so as to effectively convey messages through package design.

Keywords: Food Package, Comprehension, Communication Design
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