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Bk [(HEAE P IR MEEtas - it > FREEMEBVRE > HETES - LEiRISEEE —
B RO TR IR R 1 - REB AR TS R AN T 23R - FECEAR B SR T3 » S0 - fERa i i
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affordance EF /530> 3R 1> 52 « EEEESHIET ~ AREZERAYsRL - DURGE S EAEE = Ak -
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FERGIRTE T - BGETE A EARIBEIET R - B ERARIRERGT - WAERGT 5B - DURERAGHtiFr
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IEHEIBRAR « R — A L E R AR - FEZE R S5 -
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EASIE B S AR © AR SO TR -

2. BXATFIEBIARE(L « A A REVAEIE - DI PATHIRRIR S bR BOR -

3. BirRrERIER © DIThRE (W) BRERT - B ARz M S5 A e L R -

4. BEPIRIIABRAL « FREEIMIHH IR ARG AL - PR RIS 707 TR [ B - SIS MR A5
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# 21 MARK B AR TS S RAREE 2 [E £ 46k | XFERFR

EIEBE \ LR R S RN ARG R BEATERE

1. AT RS FELHIFEIKEL ( ) GRS

2. BGEHFEIIE( ( ) ANPATHIZIR T35 TSR/ ER
3. By E VR CNCEEH AR REmRi A P (B PR ( )

4. ExEraR AR ( ) HERISMETEE R FEA FEE T EF R

I—'hr_ TE Ay l[:”.LEF'JMJJ'I{tI TSyl ]

ERT S

S AR AL
(a)

H R e

aataRAINER

(b)

B 7 SErEF— MARK ¢ (a) EI55i JIRBIVFIKEL 5 (b) fRIAFIKELAIIMIFE BT SRIIREGR 5 (o) TES,
MARK 0 " &1 R R < JE 5 Ha
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4-1.3 FEF|—REHBIZ B RAVET(

AREEETIEE G EIEI S » FER affordance FYJFER - SERI Y 5 IR B &P B - A
TR EIRGE » FEAETRSEAYRIRERS N0 AR SEREETS (BRI e RS TAIREN S A s ) - H3
R AT 2 ME 7o ¢ AN ERETHE (IR E ) - (REEEIEE] T EREAIFOKEL o FRGRAE LB R NRES
FROKSEfL) » EHEEE ST - [REFER REIPERAYFAF LR - BHBIBERENRE - B B5
RS - AIE Y5 s JJRERY - AR se IR o A2 N — S B R R e b (e Eh) -
AT v S IR RE 2= SR K SE) » AL ATAYRMAR DUE G 73 B SR » Wt —20 S 5 5
It ESR -

AT EIRE - FRCFER NIRRT R ok [BEE - PP E A W AR - HH
W B BRR -

1. BB H GRS [(first WOW) -

2. 5 [EEIE TR R BRI AR TS S JIRBRAR < SEMAE A - Ty ve ST B A A BT e
NILZEH A (second WOW) o

3. MR - EAEIPEERR - B A EiA 22 M B AR HET I I RE -

4. AEAR S I i 7 TR BN - 5 138 BE AT B A A SRR 1V BE E L (later WOW ) -

HAWEECRELFAG B A E — 2 BeEr a8t - IS B RIR R BIVE T - RERIZEE]
FE e Se & K+ B4 FR R BE AR N P B O RO (R Y B BT R B0 » TR ERGT IR R B - 1 2007 4
POLYLIGHT GG 5 S B I8 2 OB a5 2553 -

4-2 FHETEGIZ ¢ XkifSwing ~ (HEREIER)

AT« Ul TR - R TESERI A - BN T AR o K - AR AT DU RE R B B
AL Ry TEAEMEAR - i SRYBRATE R AR BLEGt e - (AR » BZaxa A B LSy R
A SRR BT DA EAE S TR Y% - FEAMATERI S 55 - HEREARE) - 2018 8a - RS AEIRHE A TFEDESE
FIRIEIG A - Gat « BREYE)

R R TSP IR RO RS | 2 FlE 8b » FFH MR 3 » Ak 3 -

4-2.1 OHIEERERY IR AREE
EI e IR O EEMARE 715 - o B FE R FEYIRE B B PR LR R, - SRR S
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Abstract

Scenario and storytelling is a user’s experience oriented design method. Based upon
scenario, storytelling and theory of affordance, this research discovered that, from references of
emotional design, it was possible to integrate form arousal theory to handle positively pleasant
imagination and negatively unpleasant imagination to yield a more efficient form arousal design
model. Through the design model, a creative thinking matrix defined by two dimensions of
affective arousal context and process of from association was proposed. The model used
language enhancement, condition difference, and image links as three major means for affective
arousal context. Moreover, the form association could be triggered by four steps: (1) building
imagination scenario, (2) making clear characteristics, (3) arranging functions and mechanisms,
and (4) reinforcing the product form tension. In this study, a rule of models was first built for the
application and steps in the model. Secondly, three conceptual design cases were used to
illustrate the possibility of using the arousal design model in new product development. With
such a design model, the designers had a good chance to give wow impressions to their audience.
The findings suggest that the understanding processes of design experts overlaps with those of
designers in terms of form arousal. Likewise, it is easier to obtain the wow impression in
conceptual design. At last, suggestions and restrictions for the application of the form arousal

model were offered.

Keywords: Design Emotion, Arousal, Creativity, Later Wow, Design Model
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