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Abstract

Industrial design, as a profession, covers quite a wide range of knowledge and skills. Industrial
design programs in universities nowadays recruit students from senior high schools and senior
vocational schools through different channels. As a consequence, industrial design majors may vary
considerably in their abilities, aptitudes, and career goals. On the other hand, enrolled students also
face different problems, and are thus in urgent need of career guidance. This paper investigates the
difficulties faced by industrial design students and their career guidance needs. Eight focus groups
comprising a total of 56 industrial design majors from two universities were interviewed. The focus
groups included freshmen, seniors, graduates of senior high schools and vocational high schools, with
or without a design background. The different problems encountered were: 1) high learning pressure
and frustration; 2) heavy workload depriving them of extra-curricular activities and leisure; 3)
competition among classmates influencing peer relationships; 4) high costs of materials resulting in
financial pressure; 5) feeling of uncertainty and worries about the future; and 6) insufficient
interaction between faculty and students. In addition, their career guidance needs include: 1)
exploring their own aptitudes and interests; 2) a better understanding of the industrial design
profession; 3) examining whether their personalities suit the industrial design profession; 4)
understanding the relationship between the curriculum and what their future job requires; 5)
assistance in finding internship and employment; 6) information about advanced studies and
qualifying exams; 7) guidance on planning and choosing their career; and 8) providing career
consultation and role models. According to these findings, some implications for design education
and further research are thus proposed.

Keywords: Industrial design, Design education, Career guidance needs, Difficulties
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