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Abstract

Focus group is an efficient technique to gain a diverse range of insights about users’ needs,
which may be particularly suitable for designers. The primary purpose of this paper is to discuss the
application of focus group interview technique in industrial design. Focus group method was
employed to collect users’ experience and needs in a remote collaborative design project to explore
the strengths and weaknesses of it. The study results showed that users found synchronous technique
and 3D software helpful and suggested that the hardware and software system should be designed and
updated based on users’ needs. From the methodology aspect, focus group technique can be very
helpful for design researchers in conducting user research because involving members’ point of view

and cooperating with diverse professionals are vital characteristics of qualitative researches.

Keywords: Focus group interview, Remote collaborative design, Industrial design



