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Study on Hypermedia Information System for
Housing Maintenance Management

Yu-Feng Ho Yi-Yuan Chan

Department of Architecture, Chaoyang University of Technology

(Date Received : April 9,1999 ; Date Accepted : October 28,1999)
Abstract

Housing maintenance accounts for great proportion of the total building maintenance
expenditure. Therefore, any significant reduction in housing maintenance expenditure would
have a great effect on the national economy. The main purpose of this is to formulate a
computer system for the management of housing repairs and maintenance. The basis of the
system is the use of the techniques of system engineering and hypermedia to produce orders
instructing contractors to remedy defects; to progress chase outstanding orders; to record,
store and process every item of repair and regularly produce a detailed financial breakdown.
The use of the computer system will be greatly reduced expenditure, resulting in more

effective, efficient and economic maintenance management.

Keywords: Housing maintenance management, system engineering, hypermedia.
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