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Abstract

Two phases of semantic differential investigation have been conducted in this study to
explore the perceived image of MIT products. In the first phase, 97 subjects, including
foreign and native subjects and subjects with or without design background, have been
surveyed to understand their stereotype impressions on products made in Taiwan, Germany,
Italy, America, Japan and Korea, respectively. The result shows that the stereotype of MIT
products is close to that of Korean products, and is not as distinctive and favorable as those of
products made in Japan, Germany or Italy. A three dimensional perception space, composed
by the factor of evaluation, activity, potency, for these stereotype images, has been derived
from factor analysis.

In the second phase of study, 117 product pictures, including furniture, bicycles,
consumer electric products from Germany Italy, America, Japan and Taiwan ( both awarded
good products and general products have been selected from Taiwan ), have been presented
to 30 subjects to survey their perceived images of these products, respectively. Likewise, for
the real products, the image of MIT products is similar to Korean products. Their images are
rather weak, indistinctive, and somewhat inferior to those of Japanese or German products.
However, the real product image of Taiwan is better than the stereotype image of MIT
products, while the awarded good products are perceived with better image than general
products of Taiwan. Also, comparing to the product images of other countries, the product
image of Taiwan is more or less dynamic and active. From the factor analysis, a five
dimensional perception space, can be constructed for these 117 products.

From the results of these two investigations, we can have a comprehensive
understanding about the image of MIT products, among the products from other countries.
And based on this understanding and the derived perception spaces, we may further improve
the image of MIT products.

Keywords: MIT products ( products Made in Taiwan ) , product image , semantic differential
(SD) , factor analysis , perception space , cluster analysis
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